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Vision
To be the one-stop leading provider of

sustainable, professional and cost effective
resources to all charities.

!

Mission

To provide shared services to charities
for better governance and organisational
excellence, and to promote strateqgic
partnerships and professional volunteerism
for non-profit capability building.

Values
* [ntegrity

o Commitment
e Quality

® Professionalism
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Message from the Board

b

SSC extended its
producl-service
offerings in Risk
Assessment,
Personal Data
Protection
ancl Business
Continuity so
as o address
complex and
"new’ concerns,
which arose from
the Covid-19

andemic,
i
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» Continued Progress in Expanding Services to Charities
Shared Services for Charities continued cur mission in helping charities with
their governance by expanding our services in 2023,

Revenue rose by 16% from $602k to $700k. Delivered projects grew by 4%
from 183 to 190. The differential increase reflects the confluence of a few
factors. Expansion of product scope and recalibration of product choices
reduced the number of projects. Expiry of funding for data praotection as a
service for small charities reduced dermand for these short duration projects,
completed in 2022, S5C was compelled 1o raise fees to cover the cost of
higher salaries which affected all businesses, while still offening a heavily
subsidised service. We had held back any increase for 4 years in arder to first
establish we were able to deliver the quality of service before finally giving in
to cost pressures and raising price.

In 2023, clients entrusted SSC with larger remits, after working with us over
a few years. We have also encouraged the planning of their risk and contral
programmes over a 3-year penod to foster continuity in governance and
efficiency of management. This benefits both our clients and ourselves. In
total, we covered 62 clients, fewer than the 81 in 2022. They caver every
sector of charities and range from small to large as before.

¢ Increased complexity, new concerns and newly

minted charities

S5C extended its product-service offerings in Risk Assessment, Personal Data
Pratection and Business Continuity so as to address complex and " new”
concerns, which arose from the Covid-19 pandemnic. Charities became
more aware of their dependence on technology and more concerned about
impraving [T secunty.

Projects of this nature are more complex than refresher sessions in PDP.
This complexity invalves more effort and constrains the number of projects
undertaken. For this reason, too, 55C delivered fewer projects

and served feweer dlients in 2023 than in 2022.

Newly minted charities have different concerns from well-established ones.
S5C developed and offered a special "bundle” of introductory core manuals
to new charities after testing them in 2022, These are designed to introduce
Governance as a natural development in growth.

u Anti-money laundering, cybersecurity concerns and crisis
planning provide opportunities.

Anti-money laundering and Counter Terrorism Financing (AML-CFT),
introduced in late 2022, gained prominence with recent incidents, Some
of the individuals involved had made charitable donations. Widespread
awareness led to charities wanting 1o safeguard themselves as well as ta
avoid regulatory penalty and reputational damage.

Cybersecurity concerns have been on the radar for same time. Even small-
scale cases cause financial loss and damage reputations. 55C has integrated
cyber-security in its ITGC process, which has attracted clients.

Business continuity and Crisis planning comes within the broader ambit of
risk identification and management. This represents an area of recent interest
which we are also working on.

» Revised Code of Governance 2023

Thne Code of Governance for Charities and Institutions of a Public Character
was revised in 2023 to come into effect in January 2024. This Revised Code
distils governance into 6 principles and requires increased transparency and
accountability as well as published graded self-assessments.

S5C has worked on how to help charities to assess their compliance,

given their individual operating circumstances; and to identify points Tor
improvernent. We will roll out workshops in 2024 in addition to webinars and
tallored services.

Envirenmental, Social and Governance (ESG) factors are a key consideration
within the Revised Code which charities must consider in managing and
communicating their activities. Anticipating interest in implementation, 55C
conducted a dipstick survey of donor opinion with some partner charities.
Survey results show donors are aware of ESG but not yet ready for E5G 1o
make a difference to amount donated. Other reasons predominate, e.g the
missian of the chanty and reputation of its leaders, Survey respondents say
they will be ready to use ESG data in a year or two.

» Beyond the Words: Communicating Charity Governance

and Transparency

Accountability and excellence are founded on governance and transparency.
§5C’s 2023 Annual Seminar referenced and highlighted the Revised Charities
Code .. .which all charities must now observe. In this seminar, over 100 people
from B0 charities were introduced to wisdom of developing the governance
to be proud of and communicating it honestly and straightforwardly for best
effect.

S5C also worked with partners on webinars and seminars on topical issues,
some of which were on the Revised Code. This is described under Seminars
in this Report. The Ministry of Commurity, Culture and Youth and Centre for
Non-Profit Leadership (CNPL) were notable partners,

u SSC Friends and Volunteers

S5C values volunteers. We especially appreciate skilled professionals who add
capacity to meet charities' needs and, in certain cases, bring their expenence
and expertise to refresh the on-the ground interaction.

In 2023, 55C became partners with the Singapore Computer Society whose
members volunteered on designated projects. We appreciate their specialist
skills which supplemented the contributions of our existing partners, the
Accountant- General's Department, Deloitte Singapore and Ernst & Young LLP.
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In the year ahead,
SSC will press
on with our goal
ol growing our
services to help
build governance

in charities.”
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u Fundraising through the Arts
We held two fundraising events in 2023, centred on the perfarming

arts. We cooperated with Wild Rice for the musical, Snow White and the

Seven Dwarfs. This was as successful in 2023 as our first collaboration
in 2022. The 1-for-1 matching from the Tote Board, helped raise over
$300k. We also collaborated in joint fundraising with the Singapore
Symphany Orchestra (550) to celebrate Singapore’s National Day, as
well as the charitable causes.

u Finance
Revenue fram the services 55C provided to charities and IPCs in 2023
was $703k. 55C's remaining expenditure was funded by donations and

grants of $691k. SGX Cares continued to sponsor S5C with funds raised

through the year building up to the Bull Charge. Drawdown of reserves
was $120k.

In 2023, S5C"s costs rose wath salaries. Manpower was 85% of
expenditure. Overheads remained under tight control. To control costs
and advance ESG, SSC moved office to smaller premises and made
remote working practices more permanent,

u Looking Ahead

In the year ahead, 55C will press on with our goal of growing our
services 1o help build governance in charities, We provide practical
expenence from working with a wide range of charities from every
sector of the charity landscape, enhanced by the specific expertise of
industry specialists

55C s model for its own expansion s that cients’ needs are
paramaunt. We will listen to our charity partners and provide
professional services as needed; achieve scale econormies while

keeping overheads in check; and endeavour to remain as affordable as

passible, when salaries and costs are rising.

We will step up effort to raise funds and to recruit volunteers so we
might remain a viable cost-effective service-provider to charities,

55C"s Board and Management appreciate the contributions and
support of charities, staff, volunteers, and donors that have enabled us
ta fulfil our mission to serve non-profit organisations and preserve the
confidence of their stakeholders.

Board of Directors & Advisors

Patron

Mr LY. Pillay

Gan Seow Ann
Board Chairman;
Chairman, Fund-Raising Committee

Executive \Vice Chafrman,

Global Wealth Management, UBS AG
Lead Independent Member of the
Investment Committee , Mapletree China
Logistics Investment Private Fund (MCLIP)
Independent Chairman of the Investment
Committee, Mapletree lapan Investment
Country Private Trust (MAJ/C)

Honorary Chairman

Mr Hsieh Fu Hua
Founder, BINJAltree

Kaka Singh 5/0 Dalip Singh
Director;

Treasurer;

Chairman, Audit Committee

Chafrman, RSM Chio Lim LLP

Board Member, Singapore Anti-Narcotics
Association

Advisor, Crohn’s & Colitis Society of Singapore
Board Member, Dyslexia Association

of Singapore

Board Member — Trustee, Community Cancer
Fund, National Cancer Centre Singapore -
NCC Research Fund

Audit Commjttee Member, SingHealth Fund
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Yeo Lian Sim

Executive Director;

Member, Volunteer Promotion &
Management Committee;

Member, Fund-Raising Committee

Member, Programmes & Services Committee

Specdial Adviser Diversity, Singapore Exchange

Chan Pengee, Adrian
Director;
Member, Fund-Raising Committee

Head of Corporate & Senior Partner, Lee & Lee
Director, Hogan Lovells Lee & Lee

Director, Hong Fok Corporation Limited

| Director, Best World International Ltd
Director, First REIT Management Limited
Director, Singapore Institute of Directors
Director, Want Want Holdings Ltd
Director, Food Empire Holdings Limited
Director, Keppel infrastucture Fund
Management Pte Ltd

Director, TeleChoice International Limited
Honorary Secretary, Association of Small &
Medium Enterprises

Member, Legal Service Commission

I Member, Singapore Management
University's Enterprise Board
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Robert Chew

Director:

Chairman, Volunteer Promotion &
Management Committee
Member, Fund-Raising Committee

Director, Kwong Wai Shiu Hospital
Director, (Chaifrman), Assurity Trusted
Solutions Pte Ltd

Director, iGlobe Partners (Platinum Fund I}
Pte Ltd

Directar, 5taff On Demand Pte Ltd
Director, Board of Trustees, Singapore
University of Technology & Design
Director, Singapore Mediation Centre
Director, Tan Kah Kee Foundation
Director, CloudSine Pte Ltd

Director, Health Science Authority
Director, We Care Community Services
Director, SUTD Venture Holdings Pte Lid
Chairman/Director, Singapare Hospice Council

Loh Uantchern
Director;
Chairman, Programmes &

Services Commitiee

CEOQ, Black 5un Asia-Pacific

Director, Black Sun Pte Lid

Director, BaseCamp.Cafe Ltd

Director, Kidney Dialysis Foundation
Director, Securities investors Association
of Singapore

Shariq Barmaky
Director;
Chairman, Audit Committee

Chief Executive Officer, Deloitte Singapore
Director, Deloitte Global Tax Center

Asia Pte Ltd

Director, Defoitte & Touche Business
Advisory Pte Ltd

Director, Deloitte & Touche Management
Services Pte Ltd

Partner, Deloitte & Touche LLP

Director, Deloitte Holdings Pte Ltd
Director, Deloitte Tax Solutions Pte Ltd
Board Director, Civil Service College
Shareholder | Director, Institute of
Singapore Accountants Pte Ltd

Board Director, Accounting and

Corporate Regulatory Authority, (ACRA)
Public Accountant’s Oversight

Committee Member, (ACRA)

Chairman of Professional

Education Council, {ACRA)

Singapore Advisory Board Member, ICAEW
Board Member and Chairman of the Audit
& Risk Committee, The Civil Service College

Choo Eng Beng

Director:

Member, Programmes & Services
Committee

Partner, PricewaterhouseCoopers LLP
Director and Audit Committee Chairman,
5t Luke's Eldercare

Vice President, Institute of Singapore
Chartered Accountants

Audit Committee Member, National
Research Foundation

Audit Committee Chairman,

Church of Singapore

Member, Singapore Management University,
School of Accountancy Advisory Board

- TR

Yap Su-Yin

Director;

Chairman, Human Resource &
Professional Development Committee
Member, Fund-Raising Committee

Executive Director, University
Advancement Office, Nanyang
Technological University
Director, Brahm Centre

Directors are appointed upon recommendation by incumbent Soard Members and evaluation by the Chairman and

al least one ather Board Member, The Board then proposes the appointment for approval of members of S5C at a
general meeting. All new Board Members undergo an induction grogramme conducted by the Executive Director, with
the use of a Board-approved Board Kit. The Board assesses its performance every 3 years or sooner and takes steps 1o
improve its effectiveness which may Include appointmernts ta Board or Board Committess taking into account diversity,
skills and experience. in 2019 a Board member was appointed Executive Director to fill the role of chief executive.

No other membeér of the staff sits on the Board,

The 55C constitution requires every director belng re-elected after the ninth year In office, to be assessed at general
meeting as bringing advanitages that outweigh the disadvantages of thelr continuation in the role.

Far the 4 Directors who have been on the Board for mare than 10 years, the advantage of their skillsets, sxperience,
individual perspectives and influgnce outweigh any disadvantage ansing from long familiarity with management
staff and the business of S3C. The Chairman who brings to his rofe, deep financial sector and international feadership
experience, Mr Chew with invaluable knowledge of technalogy, Mr Singh with recognized experience of charities
combined with financial assurance and Ms Yoo with a pertinent mix of ragulatory, risk, ESG and management
experience are valued assets to S5C for ts present and future business.
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Management & Staff

Board Member Date Appointed The management team has matured over several years
and staff strength has grown to a more stable size suited
Gan Seow Ann 8 June 2009* 314 to the objectives for our second decade of operation.
Board Chairman; 7 luly 2012
Chairman, Fund-Raising Committee (Appainted Chairman)
Avacancy in communications is being As in previous years, we received

Kak 12 Decernber 2008* | 4/4
Direc:nﬁr-l ?zgsﬁg_nallp Lot 31 August 2021 redesigned to cover outreach to danors, assistance from volunteers who bring
M r—:mberl, Audit Cﬂ'mmitte " (Anpointed Treasurer) supporters and charities. At end 2023 our their professional expertise to aggment

73 5009 = staff strength was 16 compared to 14 a year our internal resources. They advised on
;‘:Utt:";zm‘ o1 J::E:? 5019 before. Staff turnover became less of an new or complex areas of specialisation.
Member, Progea rr;m AR TR (Appointed g‘mm issue as the year progressed, Mevertheless, An example of such assistance is in the
Memher: Volunteer Promotion and Management Committea Director) as the employment market remained tight, Business Continuity Programmae (BCP)
Member, Fund-Raising Committee we plafed emphasis on eﬁ;cier;f_cm in addition for wgich we tl':;nk Ilu'lr Fhilip Chonag,

: to our long term priority of staff training. retired partner of Deloitte.

21 June 2013 444
g::::ﬂ:‘“gﬂ' Adrian Uhie- 20 Staff also gather monthly for talks, to share
Member, Fund-Raising Committee learnings and interact face-to-face.
:i::(::?;: Chew 21:2ane2873 34 Total Annual Remuneration of Top Three Senior Executives
Chairman; Volunteer Promotion & Management Committee Remunaration Band Numbor of Executives
Member, Fund-Raising Committee -j P

100.000 - §199,595 3

Yap Su-Yin 2 November 2015 4/4
Director;
Chalrman, Human Resource & Professional Development Cammittee The charity has no paid staff who are dlose mn_Embers of the family of the Ex?cutrhf Head or Board
Member, Fund-Raising Comimittes Adembers, who each receves fotal remuneration of more than £50, 000 during the year,
Loh Uantchern 19 February 2018 4/4
Director; s ”
Chairman, Programmes & Services Committee Organ Isatlon Cha rt
Shariq Barmaky 19 February 2018 2/4
Director;
Chairman, Audit Committee
Choo Eng Beng 30 August 2021 444
Director, .
Member, Programmes and Services Committee { Executive

Director

*Clatge 35 A8 Dieclors of the Board, iaciuding the Chavperson, shall Go subjert fo rotatons, but shall be aigible for re-appoinirant!
re-glectiton PROVIDED ALWAYS that fof re-appoiriimentii-ciection feking pace from e end of the nmth ear and sutdeguently, membars
must specifically be of the aplnian that the advantages of ve-appointmentire-gleetion of the Director olfweigh any disadvantages.
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Yeo Lian Sim
Executive Director
1 fan 2019 - present

=

Lian Sirm was appeinted Executive Directar on

1 January 2019, having been a Board Member since
S5C"s incaplion, She is Special Adviser, Diversity at the
Singapore Exchange (SGX) where she was previously
the Chief Risk and Regulatory Officer. Her more recent
activities include leading the Introduction of ESG reporting
for 5GX-listed companies and being a Vice Chair of the
Financial Stability Board's Task Force on Climate-Related
Financial Disclosures, Before Jolning SGX, Llan Sim was
Ceputy Managing Birector at the Monetary Authority
of Singapore (MAS) after responsibilibies in economics,
exchange rate policy, reserve investment

and capital markets regufation.

Anita Kaur
Senior Manager
25 April 2022 - present

Anita has over 20 years” experience in internal and external
audits, rsk and governance of vanous companies, ganed at
the big 4 accounting firms and commercial organisations.
Anita has been involved in numerous reviews of not-for-
prefit organizations including those under the punview

of Mational Coundil of Social Service (MCS5), the Ministry

of Health {MOH) and the Ministry of Educstion (MOE),

She brings this depth of expenence to deliver effectve
recommendations thal build governance for clents. In
addition {o working with indwvidual clents, Anita supports
in the development of new seraces, s a presenter at 55C
webinars and mentors more junier professional colleagues
as part of management responsibilities. Anita = a Chartered
Accountant (ICAEW) and 15 an Assooate Cerlified Coach.

Angela Tan
Manager
T Jan 2023 —present

= )
I el

Angela has over 10 years of experience in internal audit
for vanous companies in marine manufacturing industries
and non-profit aroanisations. Angela has been invalved
in the post Implementation review of Enterprise Resource
Planming Systerns, At 55C, she s involved 1in governance
redated projects, such as sk assessment, and internal
contrals revews. She also takes on technoloay related
governance projects. She is 3 Chartered Accountant
(Singapore), Certified Data Protection Officer Practitioner
and a graduste from the London School of Emnomics
majaring in Atcounting and Fnance

147 2043 ANNLUAL REFORT

Cindy Chan
Manager
11 Feb 2019 - present

L |

Cindy has extensive local and regional experience
in tha areas of governance, risk management
and internal audit with commercial companies,
specialising in compliance, financizal and
operational processes. In 55C, she manapes
project engagements in il sectors, to delver
effective and practical recommendations to
clients. She also works cosely with the Executive
Director on volunteers, Cindy is @ member of the
Institute of Internal Auditors and holds & Sachelor
inCommerce from the University of Western
Australia

Yeow Teng
Manager
15 Sep 2020 - present

Terng has over 20 years of experience heading the
Finance tunchion In companies across a broad range
of industries in the UK and Singapore. At his last
rode with @ major publication house, he was the
Regional Finance Director oversesing the operations
which include finance, human resources, 1T

in several jurisdictions across Asia-Pacific and
Austrslia, At 55C, he s the Head of Information
and Operations, In this role, he oversees finance
and human resources, business development and
fundraising. Tena is & qualified accountant {FCCA)
and heolds 8 Bachelor of Science in Management
Scierice fram University of Wales, UK. He is also

& Board Member of the Singapore Christian

Home where he is Assistant Treasurer and Audit
Commuttes Member. He is also a member of the
Finance Committee of the Daughter.of Tomorrow:

Michelle Kho
Manager
2 May 2023 - present

R

Michelle is a Manager at 55C. She has over 10 years
of experience In risk management and internal
audit nawng worked with Big &, commercial and
consulting firms. She has experence in conducting
audits for companies of vanous sizes across a broad
ranige of industries, primarily in Singapore, Brune,
Maiaysia and Indonesia. Michelles a Certified
Internal Auditor and a Fellow of Association
Chartered Certified Accountant {ACCA)

Partners & Volunteers

o Partners

Our partnership with the Ministry of Community,
Culture and Youth to promote good governance
continued to grow. Among other activities, we
jointly conducted a seminar on the changes as

a result of the revised Charity Code. We also
had the opportunity to jointly deliver with the
Centre for Non-Profit Leadership (CNPL) the
BoardConnect session on the “Board's Role and
Accountability to Stakeholders”

n Volunteers

Our great need is for knowledge-based
volunteering. Intemnal audit, risk and finandal
professionals could share their skills and
experience with charities. The need for volunteers
expands as we serve more charities

An inherent difficulty for the skilled volunteers
is to find sufficient work-hours to complete a

project meaningfully, as face-to-face meetings
with charities take place during working hours.

Those who are able to accommodate the
yolunteering with work commitments feedback
that the experience was rewarding. 55C
constantly strives to provide our volunteers with
a halistic, meaningful experience.

We are grateful for the skilled professional
volunteers that we continue to receive from the
Accountant-General's Department and Emst

& Young LLP. In 2023, skilled professionals

from Singapore Computer Society (5C5) began
volunteering with SSC to assist our team in [T-related
assignments. We made contact with RSM ta provide
skilled volunteers for audit-related work.

We have one volunteer in 2023 who helped in our
office operations, data entry and administration
This new source of volunteers came about through
aur new partnership with Care Community Senaces
Society who Is our 5G Cares volunteer centre @
Geylang. For these volunteers too, the experience
was as meaningful for them as it was for 55C.

We welcome Mr Howie Lau, Managing Partner of
Corporate Development and Partnerships of NCS Pte
Ltd, to our Volunteer Management Committee, He
has offered to advise on T-related matters. We believe
Mr Lau can bring ta 55C and our staff, skills and
understanding that will aid us in helging our clients
manage the disruptive changes that technology is
continuously bringing to organisations everywhere.

ey AGD "™Rem S¢S

s b
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Sponsors & Donors
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¥ Fundraising through the Arts

Our inaugural joint fundraiser with Singapore
Symphony Orchestra (SSO) took place on 13
August. The Sunday afternoon concert to
celebrate Singapore's National Day raised a
total $34,000 for both organisations. Among
songs performed was the world premiere of
the S50-commissioned piece "Where That
River Always Flows" by Chua Jon Lin which
was dedicated to S5C courtesy of a §10,000
danation.

For the second year running, we raised funds
throwah a musical performance by Wild

Rice Theatre. Staged on 16 December, the
matinee "“Snow White & The Seven Dwarfs"
helped SSC to raise $184,000 from donors
with dollar-for-doliar matching from the
Singapore Tote Board. Clients of two charities
- Caregivers Alliance and Daughters of
Tomorrow — were able to enjoy the show with
tickets that some of our donars generously
gave away, underscoring 55C'sroleas a
charity for charities.

16/ 2043 ANNLUAL REFORT
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u SGX Cares Bull Charge Charity Run

Since our inception in 2008, SGX has continue to
support us generously through its SGX Cares, 55C s
ane of the five charity beneficiaries selected by SGX
Cares to receive funding raised from the SGX Cares
Bull Charge Charity Run. Our staff participated in the
run and had a good time mixing with runners from
ather charities. We would like to thank SGX Cares
and its staff for their efforts to raise funds for us to
help to continue to deliver our charity works.

i
r{}m

We would like to thank SGX Cares

o
X

funds for us to help to continue to

deliver our charity works.

Horts o raise

Annual Seminar

# SSC Annual Seminar 2023
Beyond the Words:
Communicating Charity
Governance and Transparency
Social media has become a growing
force for influence and information
worldwide. One result of the social
media phenomenan is heightened
public seruting of many institutions
and individuals. Charities haye

nat been immune to the shining

of limelight onto issues and
developments. This makes it crucal
for charities to grasp transparency
and communication well. It was
with this in mind that we developed
our annual seminar on 26 October
at the NTUC Business Centre around
the theme of "Beyond the Words:
Communicating Charity Governance
and Transparency”.

As our guest of honour and
keynote speaker, Professor Tan
Cheng Han who is chairman of
Singapore Exchange Regulation,
said; “One aspect of good
governance is open and transparent
communication...Goed governance
and communications provide
assurance to volunteers and donors
that the resources they contribute
In time and money are well-utilised,
and encourages themn to continue
cantributing to the cause.”

Ms Kah Juat Muay, president of
The Institute of Public Relations

of Singapore, also a keynote
speaker al the seminar, noted,
"Communications is a duty of care.
It is not a to-do list or a strategy. ..
Communications s a life-skill which
we must all have."

It was therefore apt that our panel
discussion on the seminar theme be
moderated by veteran and award-
winning journalist, Mr Kenneth Lim,
deputy editor at The Business Times
Singapore and long-time observer
and writer of governance matters.
Wir Lim ably led discussions around
matters such as what transparency
means, how communications can
be done and done well, and what
lessons charities can learn from how
listed comparnies are required to
communicate to their stakeholders

Providing the audience with tips,
examples and guidance were
keynote speaker Ms Koh, Ms
Kristy He, Deputy Commissioner
of Charities, Ms June Sim,
Managing Director, Head of
Listing Compliance. Singapore
Exchange Regulation and Mr
Uantchern Loh, CEQ, Asia-Pacific
Black Sun, Chairperson of KDF,
Communications and 1T,

fo o

One aspect of good
governance IS open
and lransparent

L]

communicsbon...
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Programmes and Services

In 2023 SSC extended further the range of services

by which we provide charities and IPCs assurance of
the standards of governance they practice. Business
Continuity was something new after the experiences of
COVID. Anti Money Laundering and Counter Terrorism
Financing, introduced toward the end of 2022, began
to pick up and refresher training in Personal Data
Protection, was another interest.

(44
SSC helps to lay
out consistent
procedures,
incorporating
controls
that support
compliance and

aiiciency.
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With the anticipated launch of the
Revised Code of Gavernance for
Charities and IPCs in April 2023, 55C
hosted a Webinar for our charity
clients, presenting the significant
changes and implications far charities.
A panel which included Prof Ho Yew
Kee (Member, Code Sub-Committee)
with S5C's own staff gave practical
recormmendations on applying the
new principles and the Governance
Evaluation Checklist disclosures.

We are putting together a workshop
to help charities make an informed,
scored self-assessment according to
the revised Governance Checklist, in
the coming year. Using a cambination
of group guidance and individual
consultation we believe the experience
will be worthwhile and cost effective.

55C's services include:

2 Internal Control Review

55C's Internal Control Reviews
comprise the most substantial portion
of our work with charities, The Code
of Governance for Charities and

IPCs, charities’ individual governing
instruments and best practices
provide the standards, We report

on the state of contrals, provide
recommendations far enhancement
of exsting policies and procedures.
Charity clients find the systematic and
disciplined methedology, helpful in
strengthening governance.

» Policies and Procedures
Consultation

SSC also works with chanities on
operationalising their policies, setting
out agreed purposes and procedures
ina manual. Policy choices belong

to the charities. S5C helps to lay out
consistent pracedures, incorporating
controls that support compliance and
efficiency.

» Risk Assessment

Risk Assessment being an effective
management tool for leadership of
organisations, we are encouraged
that maore charities are making
assessments a reqular practice and
inviting 55C's service. From our
experience, as management becomes
mare familiar with the process of risk
assessment and management, they
will appreciate its usefulness.

SSC's role introduces risk assessment,
establishes a risk framewaork,

facilitates identifying and
evaluating key risks associated with
the achievemnent of the charity’s
abjectives and advises on risk
management plans.

= PDPA Services

Under the Personal Data Protection
Act 2012 (PDOPA), charities
undertake to safeguard personal
data and to collect and use them
responsibly. S5C has worked with
charities across all sectors on their
personal data obligations. Our
services range from performing
gap analysis, to reviewing what has
been done in-house, to full scale
corsultation, There continues to
be lively interest in personal data
protectian services in 2023.

» Enhanced Governance
Review based on

Revised Code

55C commenced perfarming
Governance Reviews based on the
revised Code for clients wanting a
head-start on compliance with the
revised Code. The principles-based
nature of the new Code provides
more leeway for a thoughtful
approach for charities considering
how best 1o satisfy provisions in
keeping with their mission

and goals.

= Workshop on Revised Code
A workshop on understanding

the revised Code with quided
procedures to assess compliance
for submission of the Governance
Evaluation Checklist is our newest
service offering. We believe

the hands-on-approach will be
particularly useful for charities for
whom governance is already in the
institutional practice. 55C will beon
hand with direct assistance and a
one-on-one session of customised
assistance. Workshops have been
less popular than doing bespoke
waork for individual charities in

the past. We will try again with
the hands-on approach while

keeping the service to individual
charities open, as an alternative.

® Information Technology
General Controls (“ITGC")
and Cybersecurity
Governance

The year 2023 saw an increase
m demand far MGC and
cybersecurity reviews by clients,
MNotably, with the revised Code
of Governance for Charities
and IPCs pegging IT Policy as

a key policy document to be
established, prompted several
clients to take the opportunity
to review and tighten their IT
practices.

SSC strengthened our
capabilities, designated specialists
for IT related reviews and reached
out for external spedalist advice
and assistance. We began to

tap on the strang capahbilities

of members of the Singapore
Computer Society.

The seasoned professionals
warked alongside the S5C team
on the IT projects.

We expect to expand our services
in areas such as establishment of
IT Security Policy and wehinars
on IT and cybersecurity risk and
controls in 2024,

n Other Governance
Consultancy for Charities
Interest in compiling annual
reports has picked up in 2023,
Our "Bundle” of core policy
manuals for New Charities is also
gaining interest among newly
minted charities. We welcome
the cpportunity to partner
them in establishing that strong
foundation in governance for
growth and development.
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Testimonials

“Working with SSC to review
and develop our policies was
a very positive collaboration.
They understand the unique
needs of our charity, and
delivered exceptional quality
work. Their attention to
detail ensured the policies
were comprehensive,

clear, and legally sound.
Thanks to SSC, we can focus
on whatl matters most -
making a difference in our
community.”’

KEVIN SIM

Executive Director,
Catch Them Young

6b

We have been working with Shared
Services of Charities (S5O for | vear and
they have been a trusted and reliable
consultant throughout this period. Their
collaborative approach, expertise in
regulatory compliance and insightful
recommendalions have enabled us
to strengthen our internal controls.
We are grateful for their service and
look forward to working with them to
successfully complete future audits.

ALVIN CHOO
Chief Operating Officer
HealthServe Ltd
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“We would like to extend our heartfelt

appreciation to 55C for their diligence

in performing an internal audit of our
controls over the past 6 months,

We are grateful to the team for providing
us with insight into both the industry's
best practices and what is required to
ensure compliance with the rules and
regulations. These insights from §5C
reminded us to not rest on our laurels
and continuously strive for excellence.
Most importantly, the S5C team was
very professional, knowledgeable, and
approachable and we are sincerely
appreciative of the level of detail and
accountability demonstrated. They made
the whole audit experience so pleasant.

As such, we will not hesitate to
recommend SSC to other
organizations and charities,”

JASON FOO
Chief Executive Officer
Dementia Singapore Ltd

“We are delighted to have
partnered with SSC to enhance our
work processes and management
systems. S5C promptly and
effectively addressed any queries
we had and provided valuable
guidance. This had enabled us to
implement actionable steps forward.

We extend our sincere gratitude to
S5C and look forward to partnering
with them in the near future.”

|

FIRDAUS D CRUZ
Chisf Expeutive Dfficar
PERTAMS Education and Walfars Cantre

Corporate Governance

We received the Charity Transparency Award once
again in 2023, reaffirming our commitment to
quality disclosure and governance.

CHARITY CHARI

TRANSPARENCY GOVERNMCE
AWARDS L AWARDS 20254

21 NOVEMBER 2023
Presentation of Charity Transparency Awards
SHARED SERVICES FOR CHARITIES LIMITED

¥ Role Of 55C's Board of Directors is committed to maintaining high standards
The Board of corporate governance and accountability to stakeholders. Our
stakeholders include regulators, related government agencies,
charities we serve, our partners, staff, volunteers and the community
at large. The board through its leadership and guidance, sets
$SC's strategic directions, allocates financial resources, reviews the
performance of management, and ensures ethical standards are
sacrosanct. The role of the Chairman and the Executive Director
are kept separate for independence in their respective spheres of
decision-making. Board members render their service an a voluntary
basis and are consequently, not remunerated.

© Board The Board meets regularly; on four occasions in 2023. [ts

Meetings committees also meet regularly, some twice and athers more, as
needed for the programmes of the Board. The table that follows;
show the compasition of the Board and its committees.
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Board Committees

Board Committees, each with its own defined Terms of Reference, function under the auspices of the
Board. Each committee is chaired by a Director, assisted by mermbers, who themselves are approved by the
Board. Minutes of Committee Meetings are recorded and subsequently tabled at Board meetings, The table
below, depicts the composition, frequency and attendance at committee meetings held in 2023.

i) Audit Committee

Assists the Board to oversee the internal controls and risk management system, financial reporting,
appointment of external auditor, internal auditor and whistle-blowing

« Shariq Barmaky Chairman (2/2*)

+ Kaka Singh sfo Dalip Singh Member (2/2%)

-} Programmes & Services Committee

Assists the Board to oversee the efficiency and effectiveness of Programmes & Services
= Loh Uantchern Chairman (2/2*)

* Yeo Lian Sim Member (2/2*)

*« Choo Eng Beng Member (2/2%)

= Tan Boon Yen Member (1/2*)

* Chan Sing Yee Member (2/2%)

©) Human Resource & Professional Development Committee

Assists the Board in matters relating to human resource, recommends organisational structure,
management development, succession planning, performance evaluation and compensation

= Yap Su-Yin Chairman (2/2*)

» Sheela Parakkal Member (2/2*)

.} Volunteer Promotion & Management Committee

Assists the Board in promoting strategic partnerships and professional volunteerism
« Robert Chew Chairman (2/2%)

Yeo Lian Sim Member (2/2%)

Dennis Lee Member (2/2%)

Howie Lau Mamber (2/2*)

£} Fund-Raising Committee

Assists the Board, oversee the overall fundraising activities and advises the Board on matters
concerning all fund-raising programmes

= Gan Seow Ann Chairman (1/2*%)

= Chan Pengee, Adrian [Vlember (2/2%)

« Robert Chew Member (1/2%)

Yap Su-Yin Member (2/2*%)

¥Yeo Lian Sim Member (2/2%)

*Meatings artendad
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ESG (Environment, Social and
Governance) Report 2023

¥ Summary

55C's mission of progressing governance in
charities lies squarely within the scope of the

‘G" In E5G. We conduct our business in keeping
with the principles af environmental and social
sustainability, while not negiecting aconamic and
financial considerations for long-run cantinuity,

& Materiality

Operating in the service sector gives us a very
srmall CLIMATE and ENVIRONMENTAL foatprint
These considerations come into prominence an
the infrequent accasions when investments and
capital expenditure having a langer term Ume
frame, are involved Our main considerations are
in the SOCIAL sphere affecting our relationship
with customers, staff and volunteers.

¥ Environmental (And Climate) Aspects
55C's environmental footprint s nat material to
cwr financlal commitments, Emissions measured
by elecinoity consumption and transport cost,
forms only 1% of annual expenses. Transport
policies and practices incorporate public modes
of transport as reasonably feasible, while remote
working practices have been retained after
COVID w fadiitate efficiency and serve ESG
consigerabions.

55C believes that in capital expendiiure, we
rriay more materially consider environmentat
Irmpact In lan 2024, when the office relocated,
we downsized floor area and institutionallsed
remole working inta aur routine. We reused
our own furniture and fittings as well as the
carpetand blinds from the previous oocupant,
rrinimising Impact an climate and cost.

© Social Aspects

Serving charities as tallored w thelr individual
requirements, we believe 1o be the highest
standard of customer consideration. Having
experience as a charity ourselves gives us a
unigque perspective on gualitative considerations.
We also bring In valunteers with expertise 1o
complement in-house skillsets. They also update
us on leading practices: Their inputs augment

Hepart drawd fram the TCFD's deaclosurs moda

active training and learning efforts for all staff.
Langer term, our wark with other charities can be
viewed as a partnership, mutually gaining Insights
and applying learmings te build up govermance:
hultiplying the experience across a community
contributes 1o build up governance damong
charities al scale. Acting as a 'multiplisr’ is 55C's
soclal contribution

I Governance

Governance withun ESG 15 the responsibility of the
Board, working dosely with management. ESG
considerations are fully intearated Into strategy
and risk planning as determined by the Board,
followed by its execution and implementation by
management.

U Strategy

ESG consideratians have been Incorporated in ta
the Code of Governance far charitles and IPCs
effective 2024, giving 55C the apportunity 1o
inclzde it in the controls, consultations, reviews and
risk work we do with chanties. & new service on the
Governance Evaluation Checklist has been prepared
and is being rolled out 1o help setf-evaluation of
compllance. ESG is being incorparated |nto our
existing service lines te bring them uptodate with
the reguirements of the Revised Code,

¥ Risk Management

The primary risk in ESG lies in lack of acceptance
among client charities, impeding the progress
of understanding and managing risks and
ocpportunities. To address the nsk, 55C 15
increasing communication with charities and
stakehalders in order Lo raise awareness of the
Importance of ESG reporting and conduct.

¥ Metrics and Targets

S5 wal| continue 1o monitor electricty and
transport costs, making sure, at this stage, nat to
raise the intensity per parson, even thouah thisis
not material 1o our operations. We will continue to
manitor developments in E5G for future adoption
to mantain responsible governance, canduct and
disclosure
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Funding & Governance Policies Highlights

u Funding
55C's programmes and services are developed specifically for charities e Income
and non-profit organisations, To make these services affordable, very $ 1,900,000
minimal fees are charged, well below market rate. We rely on sponsorship, §1.078.038 51,047,501
generous donations, and occasional grants from the government to help $ 800,000
sustain our operations. 500,000 SRR 178 £6EA 110 $841,054
y sm 168
= Conflict of Interest 4300.000 w}z 28 00,857 it
The Board has established a Conflict of Interest Policy for identifying and §150.861 . .
managing potential conflicts. Directors and staff undertake to declare any 30 Fum r“m e e ey
situation of conflict or potential conflict that may arise, they abstain from
decision-making and related discussion in such instances so as to allow a B Frograme 5 & [l canations and Other Incomes
fair and transparent decision-making process. They are also required to
make a negative affirmation annually.
I Reserves & Investments e Expenditure
55C aims ta build a reserve that is equivalent to two years of its operating
expenses in the longer terrn, to support continuity in services to our clients. 31,500,000 $1278 8
The required size of reserves is reviewed annually for adequacy for 55C's 51,200,000 T ${179 684 e
aperations. Minimal cash in current account is for operational expenditures.
Other funds are held in bank fixed term deposits, subject to a cap on total 3 800,000 $838.813 $803,711
exposure to any one financial institution so as to minimize credit risk. $ 600,000
% Loans $300.000  smasw &40 8t 51~5 571 szua i 5222 810
55C does not g_h.re any loans to any director, employee, board commitiep 50 - =
member or any ather parties. Neither does 55C receive loans. £¥ 3018 £V 2030 £¥ 2031 n, o prese.
» Donations . Office Rental & Dthers . Employee Benefits (Salaries & Related Cost)
Donations to 55C may be in the form of cheque, eash, NVPC's Giving.sg
platform or PayNow. Tax deductible receipts are issued for all donations of
$50 and above where donors’ particulars are provided. 55C does not make
donations to any external parties, @ Ratio of Reserves to Annual Expenditure
m Other Policies 1,600 000 §1514550
In addition 1o the above, the Board has approved various policies to "
delineate roles and respansibilities and provide guidance to the $1400.000 ¥amyn
management including: $1.200.000 $1780.083
* Board Kit 1,024,960 $1.006,954
« Consultants Policies & Procedures §1,000,000 MT cane g
* Data Protection Policy $ 800,000 BRAD
= Document Retention Palicy
« Finance Paolicies & Procedures § 600,000 §572,4]
* Fund-Raising Policies & Procedures $ 400,000 5L
« Human Resource Policies & Frocedures '
* |PC Renewal Procedures 4 200.000
* [T Policies & Procedures
« Media & Communications Policies & Procedures L : -
* ‘Yolunteer Management Policies & Procedures Gl thees s s b
* Whistle-Blowing Policies & Procedures [ Reserves Annusl Exivendite
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Financial Statements

Statement of Financial Activities
For the financial year ended 31 December 2023

2022

136,727
164,170

601,872
39,182

941,951

1,369,763
8,395

2023
$

INCOME
Income from generated funds
s Donations 141,028
* Proceeds from fund raising activities 204,718
Incame from charitable activities
s Programme fees income 702,720
e Government grants 344,781
Total Income 1,393 247
EXPENDITURE
Charitable activities 1,501,340
Governance costs 13,310
Total Expenditure 1,514,650
Deficit for the financial year {121,403)

1,378,158

Complete set of financlal statements can be found on ouwr website wawwe sscharilibs. com
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(436,207)

Statement of Financial Position

As at 31 December 2023

ASSETS

Non-Current Asset

Plant and eaquipment

Current Assets

Trade receivables
Other receivables
Cash and cash equivalents

Total Assets

FUNDS AND LIABILITY
Funds

Accumulated unrestricted funds
Total Fund

Current Liability

Other payables
Total Liability

Total Fund and Liability

2023

47,743

47,743

122,147
232,254
217,966

572,367

620,110

451,344

451,344

168,766

168,766

620,110

2022

78,205

79,205

168,418
27,132
468,180

663,730

742,935

572,747

572,747

170,188

170,188

742,935

Cormplete set of financal statednents can be found on our website waaw Scharities. com

27 F 2023 ANMNUAL REPORT




Statement of Changes in Funds Statement of Cash Flows

For the financial year ended 31 December 2023 For the financial year ended 31 December 2023
Accumulated
Unrestricted 2023 2022
Funds CASH FLOWS FROM OPERATING ACTIVITIES
$ Deficit for the financial year (121,403) {436,207)
Balance at 1 January 2022 1,008,954 Adjustments for:
Gehtit for the fihandidl year | (436,207) Depreciation on plant and eguipment 40,318 41,126
Balance as at 31 December 2022 572.747 Operating deficit befare working capital charges (81,085) {395,081}
Deficit for the financial year (121,403) Increase In receivables {158,851) {74.501)
{Decrease)/increase in payables {1,422) 74 462
Balance at 31 December 2023 451,344 ) _
Changes in working capital (160,273) (39)
Net cash (used in}/from operating activities (241,358) {395,120)
CASH FLOWS FROM INVESTING ACTIVITY:
Purchase of plant and eguipment ‘ {8,856) [ ‘ (5,173) ‘
Met cash used in investing activity {B,B56) {5,173)
MNet (decreasel/increase in cash and cash equivalents {250,214) {400,293)
Cash and cash equivalents at beginning of the financial year 468,180 BEB,473
Cash and cash equivalents at ending of the financial year 217,966 468,180
Complete set of financlal statements can be found on ouwr website wawwe sscharilibs. com Cormplete set of financal statednents can be found on our website waaw Scharities. com
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Compliance

Code Of Governance For Charities And IPCs
Governance Evaluation Checklist For Shared Services for Charities

(1 Jan 2023 - 31 Dec 2023):

Enhanced Tier

SIN | Code Guideline | Response | Explanation
(select | (if code
whichever is guideline is not

| applicable) | complied with)

1 Induction and orientation are provided 1o 1.1.2 Complied
ineeming governing board members upon
joining the Board.

Are there governing board members Yes
holding staff' appointments? (skip items 2
and 3 if "No”}

2 staff does not chair the Board and doesnot | 1.1.3 Camplied
comprise more than one third of the Board.

3 There are written job descriptions for the 115 Complied
staff's executive functions and operational
duties, which are distinct from the staff's
Board role.

4 The Treasurer of the charity (or any person 1.1.7 Complied
holding an eguivalent position in the charity,
e.r. Finance Committee Chairman or a
governing board member responsible for
pverseeing the finances of the charity) can
only serve a maximum of 4 consecutive

years.

If the charity has not appointed any
governing board member to oversee its
finances, it will be presumed that the
Chairman oversees the finances af the
charity.

5 All governing board members must submit | 1.1.8 Camplied
themselves for re-nomination and re-
appointment, at |east once every 3 years.

6 The Board conducts self evaluation to 1.1.12 | Complied
assess its performance and effectiveness
once during its term ar every 3 years,
whichever is shorter.

s there any governing board member who Yes
has served for more than 10 consecutive
years? {skip item 7 if "Na")
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The charity discloses in its annual report the
reasans for retaining the governing board
member who has served for more than 10
consecutive years.

1.1.13 | Complied

There are documented terms of reference
far the Board and each of its committees,

There are documented procedures for

governing board members and staff
to declare actual or potential conflicts
of interest to the Board at the earliest
opportunity.

2.1 Complied

1.2.1 Complied

10

11

12

Governing board members do not vote or
participate in decision making on matters
where they have a conflict of interest.

The Board periodically reviews and
approves the strategic plan for the charity
to ensure that the charity's activities are in
line with the charity's objectives.

The Board approves documented human
resource palicies for staff.

3.2.2 Complied

2.4 Complied

5.1 Complied

13

There is a documented Code of Conduct
for governing board members, staff and
volunteers (where applicable) which is
approved by the Board.

53 Complied

14

There are processes for regular supervision,
appraisal and professional development of
staff.

55 Complied

Are there volunteers serving in the charity?
{skip item 15if "Na")

Yes

15

16

17

There are volunteer managernent policies in
place for volunteers.

There is a documented policy to seek the
Board's approval for any loans, donations,
grants or financal assistance provided

by the charity which are not part of the

5.7 Complied

6.1.1 Complied

The Board ensures that internal controls for
financial matters in key areas are in place
with documented procedures.

6.1.2 Complied

18

The Board ensures that reviews on the
charity’s internal controls, processes, key
programmes and events are regularly
conducted.

6.1.3 Complied
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19 | The Board ensures that there is a process to | 6.1.4 Complied 28 | The charity discloses in its annual report — [ 8.4 Complied

identify, and regularly monitor and review (a) the total annual remuneration for
the charity's key risks, each of its 3 highest paid staff who each
20 |The Board approves an annual budget for  |6.2.1 | Complied nas feceived rem”‘.‘e’:t;““ {‘“E'“d:*g_ ,
the charity's plans and reqularly monitors remuneration received irom the charity's
the cHarity's expenditure subsidiaries) exceeding $100,000 during
— the financial year; and
Does the charity invest its reserves (e.g. in Yes ) _
fixed depositsi? (skip item 21 if “Na") {b) whether any of the 3 highest paid staff

also serves as a governing board member

21 | The charity has a documented investment | 6.4.3 Complied of the charity.

policy approved by the Board. o . o i
e = Sy e information relating o the
Fundralsing Practices . _ remuneration of the staff must ba
Did the charity receive cash donations Yes presented in bands of $100,000.

{solicited or unsolicited) during the financial OR . . .
year? (skip item 22 if “No") The charity discloses that none of its paid
. : ta [ th 100,000 each i
22 | All collections receved (solicited or 7.2.2 Complied anu;ﬁixaﬁnr:;ﬁﬂn a3 SRcnIn
unsolicited) are properly accounted for and - - .
promptly deposited by the charity. 28 | The chanty discloses the number of paid staff | 8.5 Complied
. : T who satisfies all of the following criteria:
S'd,the Ehafﬂty TEFTW dgna}gnrgs n E';gdﬁ No {a) the staff is a close member of the
,;grﬂ?t B HOENCE Y 2 S e family’ belonging to the Executive Head® or

a governing board member of the charity;

23 | All donations in kind received are properly |7.2.3 () the: stff has recaived ramuneration

exreeding $50,000 during the financial year.

Immm ey erdeiy : . . . The information relating to the

24 | The charity discloses in its annual report — | 8.2 Complied remuneration of the staff must be
{a) the number of Board meetings in the presented in bands of $100,000.
financial year; and OR

The charity discloses that there is no paid
staff, being a close member of the family
belonging to the Executive Head or a

{b) the attendance of every governing
board member at those meetings.

Are governing board members No governing board member of the charity,
remunerated for their services to the who has received remuneration exceeding
Board? (skip items 25 and 26 if "No") $50,000 during the financial year.

25 | Mo governing board mermber is involved in | 2.2
setting his own remuneration.

30 | The charity has a documented 9.2 Complied
communication policy on the release of
infarmation about the charity and its
activities across all media platiorms.

26 | The charity discloses the exact 83
rermuneration and benefits received by
each governing board member in its annual

report.
OR ) ) ) Notes:
The Ehal‘lt}' discloses that no Qovermng 1 Stalf Pald or unpaid individual who s invabed in the day ro day operations of the chanly, e.q. st Executive Directar of
board member is remunerated. administrative persorinel.
i ) ) 2 Volunteer: A porson wiho willingly serves the charly without expectation of-any ramuneration
Does the charity employ paid staff? (skip Yes 3 Clase mernber of the family, A family member belenging o the Executive Head or a governing board member of a chanty —
itemns 27, 28 and 29 if "MNo") ta) wio may be expectad 1o influence the Executive Head's or gdmﬂn’r_]g board member’s fas the case may ba) dealings with
. tha charity, or
27 | No staff is involved in setting his own 2.2 Complied ) whe may be influenced by the Execulive Head or governing board member (s the case may bl i the family member's
remuneration, dealings with the chanty.

A close member of the farmily may includa the folfowing:

fa) the child or spouse of the Executies Hoad o gueveming board member;

i) the stepchiid of the Executive Head or goverring board memdber,

{t) the dependant of the Execulive Head or goverring board membaer

fd) the dependant of the Executive Head's or governing board member's spouse,
4 Exocutive Head: The mast senior staff member (n chasge of the charity's ctaff.
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Charities Served

B Arts & Hermtage

= Singapare Indian Fine Arts Sooety
* Singapore Repertory Theatre

* The TENG Company

= YouthHarrmony

d

W Education

= Anglo-Chinese School {Indapendent)
+ Diyslexia Association of Singapore

= Girls’ Brigade, Singapore

= Saint Gabriel's Foundation

» Methodist Girls' Schoal

N,

W Health

= All Saints Home

* Breast Cancer Foundation

# Brahm Centre Limited

* Cheng Hong Welfare Services
Society

= Cyeling Withoutl Age Singapaore

* Dementta Singapore Lid

® HCA Hospice Care

* HealthServe Lid

* Kidney Dialysis Foundation Limited

* Ling Kwang Home far
Seror Cltizens

+ Singapore Buddhist Free Clinic

= Singapore Cancer Sociaty

* Singapore Hear Foundation

* Singapcre Thong Chai
hedical Institution

* SMA Charity Fund

* Society for The Aged Sick

# St John Singapore

* St Luke's Eldercare

= Stroke Support Station

* Tai Pei Old People’s Home

= Xiser Careserve

]

& H'_'-ijrl:'_m.:f.

s Central Slkh Gurdwara Board

= Christ Methadist Church

# Covenant Community
hethodist Chureh

+ Hindu Endewments Board

* Hope Church (Singapore)

= hMount Carmel Bible-Presbyterian
Church

s puslim Converts” Association
of Singapore
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= Mew Life Bible-Presbyterian
Church

= Michiren Shoshu Buddhist
Association

= Orchard Road Preshyterian
Church

s Thys Hua Kwan Maral
Charities Lirited

= Tiong Ghee Tempie

= Trinity Annual Conference

= Trinity Methodist Church

= Wesley Methodist Church

Y

B Soclal and Welfare

= Allkin Singapore Ltd

= Acsociation of Women for
fiction and Research

= Autism Association (Singapore)

= Babes Pregnancy Crisis
Support Limited

= Centre for Fathering Limitad

= Cerebral Palsy Alliance
Singapore

 Children's Aid Society

= Counselling And Care Centre

= Daughters of Tomarrow Limited

= Down Syndraome Assaciation
{Singapore)

= Focus on the Family Singapore
Limited

= Foundation of Rolary Clubs
{Singapore) Limitad

= Good Mews Community Service

= Hope Initiative Alliance

* K9 Assistance Singapore

= [ampung Senang Chanty and
Education Foundation

= Lakeside Family Services

* PERTAFIS Education and
Welfara Centre

= Presbyterian Community
Services

= Singapore Ant-Narcotics
Association

= Singapare Association far
The Deaf

= Singapore Association of the
Wisually Handicapped

= Singapare Centre For Soclal
Enterprise

= Singapare Councll of Women's
Crrganisations

= Sikh Welfare Counail

= Spciety of Sheng Hong Welfare
Services

= South Central Community
Family Service Centre Limited

= Teen Challenge (Singapora)

* The Food Bank Singapore Ltd

* The Red Pencll

= The Singapore Cheshire Home

» TomoWaork Lid

= Unlacking ADHD

= ‘Young Men's Christian
Association of Singapore

=

N Sports

» Deaf Sports Association
tSingapore)

= Singapore Chess Federation

= Singapare Life Saving Society

l Others

= Asian Venture Philanthropy
Metwork Limited

= BinjaiTree

» Caritas Humanitanan
Ajd & Reliel Initiatives
{Singapore) Limited

& Caritas singapore Community
Councll Limited

= Civillans Assoclation (Singapore)

= Cyber Youth Singapore

® Eurasian Associalion

= Halogen Foundation (Singapore)

= inter-Religious Organisation
iSingapore)

= Securities Investors Association
{Singapore)

= Singapare [ndian Development
Association

* Singapore Red Cross Sociely

= Temasek Life Sciences
Labaratery Limited

= The HEAD Foundation

These are some of the
clients served in the
last 3 years.
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Singapore 169877

Date Registered as a Charity Under the Charities Act
02 July 2009

Date Approved as an Institution of a Public Character (IPC)
10 July 2022
(last renewal approved with validity till 09 July 2025)

Company Secretaries
Ms Lim Sim Ving & Ms Cheok Hui Yee

Banker
DBS Bank Limited

Auditors
Lo Hock Ling & Co

Members

Mr Hsieh Fu Hua

Mr Philip Tan Eng Seong

Mr Kaka Singh $/O Dalip Singh
Mr Gan Seow Ann
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Shared Services for Charities Limited
171 Chin Swee Road, CES Centre,
#04-10, Singapore 160877

(™ +65 6330 2811

@ sscharities.com

@ contact@sscharities.com

#hota eredil: My Vantchern Lok af Hu=sia's Mount Elbrue
thie Kiighasl poik iy Europs



